INDIRA GANDHI NATIONAL COLLEGE LADWA

Students Satisfaction Survey

2022-2023

The students satisfaction survey was conducted through Google form

https://forms.gle/mRpwhcG1XftzSfFh6 in May 2023 to obtain the authentic fedback about the various
aspects like quality of teaching, mentoring, facilities, infrastructure etc. from the students regarding the

institution and a total of 50 students participated in the survey. The students satisfaction survey was
conducted as per the guidelines by NAAC.

Which subject area are you currently pursuing?
50 responses

® Ans
® Commerce
@ Science

D) Gender:

50 responses

® Male
@® Female
@ Transgender



https://forms.gle/mRpwhcG1XftzSfFh6

1. How much of the syllabus was covered in the class? & H fa-1 Urgussa Hax fasar T4 412

50 responses

® 8510 100%
® 7010 84%
® 5510 69%
® 3010 54%
@® Below 30%

2. How well did the teachers prepare for the classes? et A weanafi & forw fhai ot qarl &2

50 responses

@ Thoroughly T8 e 4

@ satistactonly SYITE

@ Unsatisfactorily SfEdNa-Hd

@ Poorly SR

@ Won't teach at all faega dyd =gl

3. How well were the teachers able to communicate? ﬁT&@ ot srst LG W Harg H3 | waE U2

50 responses

@ Always effective BN THIA!

@ Sometimes effective FHl-HH! ]
@ Just satisfactorily HciNa-d

@ Generally ineflective H3-44d| spuyrdt
@ Very poor communication ggd FHOIN




4. The teacher’s approach to teaching can best be described as fRraro & forg e & =@ &1
VY ST HEAT o Yl ¢

50 responses

® Excellent 3t6Y

@ Very good dgd w31
@ Good =31

® Fair TYRO

® Poor T{d

5. Fairness of the internal evaluation process by the teachers. fRi&f@1 g1 3ffdf¥e® Yeuia ufdsar @t
fArsaara

50 responses

@ Always fair 920 Ay

@ Usually falr U s

® Sometimes unfalr @3- garard
@ Usually unfair Wr: YT

@ Unfair Gard!

6. Was your performance in assignments discussed with you? @7 314 & R fpu g sRgHe |
SIS Ue & a4 B 78 912

50 responses

@ Every time BHE

@ Usually HHdT 9¢

® Occasionally/Sometimes &Hl-al
@ Rarely T4 d1 @l

@ Never &3 7ET




7. The institute takes active interest in promoting field visit, study tour, training programs, etc. and

other opportunities for students ¥4 B & o . 3R o1 s@u?] &) @grar 37 # uftey sfa da 2|

50 responses

® Reguiarly Fafila w3 9
@ Often 3dHI

® Sometimes @¥-a3 i
@ Rarely 210G g1 &4

@ Never &4 F8f

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. 3TUa! He1 H a1 3R GaTe U, Jifoi® 3R Wia-ids Aoy d gy wer dl ¢

50 responses

@ Significantly 3golan §
@ Very well 7840 35 ¥
® Moderately 31Hd a7 4
@ Marginally H#Hld &4 9
@ Not at all fdwpe g1

9. The institution provides multiple opportunities to learn and grow. H&J HIE+ 3R §g- & fou &5
AU UG Dl ©

50 responses

@ Strongly agree UM WEHd

® Agree HEHO

@ Neutral d&¥

@ Disagres HYgHd

@ Strongly disagree JUid:-#EgHd




10. Teachers inform you about your expected competencies, course outcomes and program

outcomes. I SATUH] U SUTET T&fISA, TTGAHH ... THI 3R HdHH GRUMHT & §R 5 Ffod &3 ¢

50 responses

@ Every time THIN

@ Usually HHIR T

@ Occasionally/Sometimes @il-@+Hl
® Rarely 3m4g 8 &30

@ Never &3 AgT

11. Your mentor does a necessary follow-up with an assigned task to you. 341 mentor Y| U

fAuifya & & a1y U srags sadl el Sl g

50 responses

@ Every time §HET

@ Usually 3PTIR 97

® Occaslonally/Sometimes di-@ i
@ Rarely 274G & @)

@ | don't have a mentor HeT 5 &

12. The teachers illustrate the concepts through examples and applications. fRie/@ Igreul 3R
VAT & HeH § YRS 1 0 Hd g

50 responses

@ Every time SHYII

® Usually 3R U2

@ Occasionally/Sometimes -t
@ Rarely TI14s g @401

@ Never @41 g1




13. The teachers identify your strengths and encourage you with providing right level of challenges.

e syt wfdadl $t g X €, 3R D! el TR I gAfadl Y- Hd ¢

S0 responses

® Fuly T g &

@ Reasonably 3fud

® Partially 3ifdE =5 |

@ slightly i1 @8

@ Unable to Partially 3@ Fud @ H
Y

14. Teachers are able to identify your weaknesses and help you to overcome them. e st

FHHSNG! Bl TgAH 3R 3¢ gL P | HUDH! HGg B 3 e ¢

50 responses

@ Every time §HZI

® Usually e

@ Occasionally/Sometimes Fvl-adt
@ Rarely U194 ¢ @)

@ Never @4 Fal

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. fRraor .. A S &1 oy B & fod ST UA Al 8|

50 responses

@ Strongly agree JUfd: TEHH

@ Agree HEId

@ Neutral (&%

@ Disagree HHgHA

@ Strongly disagree JUid:-EoHd




16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem-solving methodologies for enha...& 3 +dl @ g1 & o W1 GHIYH & d{id |

50 responses

@ To a great extent BH §G T®
® Moderate WIfa

@ Some what ¥1&1 9gd

@ Very littie 45 &4

@ Not at all 90 &

17. Teachers encourage you to participate in extracurricular activities.f&/@ ] sifafad
fafatel 7 4T o & forg uieted $d €

50 responses

@ Strongly agree Ytid: FeHs

® Agree HEHT

@ Neutral eI

@ Disagree 34

@ Strongly disagree J0fd: SHEHd

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. ¥®4...U 310! HTH & fot dUR H &1 Uary fbar sran g1

50 responses

@ To a great extent BIW] 8% GF
® Moderate Hifia

® Some what 3145

@ Very little 5gd &4

@ Not at all & 71




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. fora= ufa=ra e UgTd 999 TaHiS! Hivides, HeeiHiaar 3G &1 Ui &d ¢

50 responses

@ Above 90%
® 70-89%
® 50 -69%
® 20-49%
@ Below 29%

20. The overall quality of teaching-learning process in your institute is very good. AP THH
teaching learning WiHaI $1 YHY UG §gd 31 &

50 responses

@ Strongly agree Yo WEHA

® Agree Heud

@ Neutral Te®i

@ Disagree HFHd

@ Strongly disagree UUid: SRIFHT

21. The staff in the institution is cooperative and helpful. TR H HHAR] Geqiil o §ehd gl

50 responses

@ Strongly agree Joid: ¥gHd

® Agree YEHA

@ Neutral ¥y

@ Disagree 3HEHd

@ Strongly disagree Tﬁﬁ: HEgHT




22. The institution has well-furnished support facilities-laboratory, sports complex, parking,

computers, classrooms etc. JRIF H 3fwsl ave & oL, Wraen, Ve ufR, uifdh, duger, sam i g

50 responses

@ Strongly agree YUId: HEHd

@ Agree IFHd

@ Neutral &%y

@ Disagree HEHA

@ Strongly disagree YUid: SHeHd

23. Grievance redressal cell listen and extricate the student’s problems. Rread FarRv vy A
BHEI B T3 D1 YA I HIUH 1|

50 responses

® Strongly agree T0TH: WEHT

@ Agree AT

© Neutral 7%

® Disagree HUgHd

@ Strongly disagree JOfd: HYgHd

Findings:

» Regarding the coverage of syllabus, 82% of the students satisfied with the coverage more than 80
per cent.

» 100 per cent of the students appreciated the preparedness of teachers with remark ‘thoroughly
and satisfactorily’.
Around 76 per cent of the students appreciated communication skill of the teachers with the
remark ‘always effective’
The fairness of internal evaluation process is well applauded by 94 per cent of the students.
66 per cent of the students got satisfied with the transparency of internal assessment.
86 per cent of the students applauded the institution interest in promoting field visit, study tour,
training programs etc.
86 per cent of the students responded that institution facilitate them in cognitive, social and
emotional growth

9|Page




92 percent of the students agreed that institution provide multiple opportunities to learn and
grow.

78 percent of the students satisfied that teachers inform them every time about course outcomes
and program outcomes.

Around 80 per cent of the students applauded the cooperation of their mentor.

Around 92 per cent students are satisfied with the practical examples and applications mentioned
by the teachers while explaining the concepts.

Around 88 per cent students responded that teachers identify their strengths and guide them.
92 per cent of the students feel that teachers can identify their weakness.

Around 92 per cent of the students are agreed that the institution make efforts to engage them
in the monitoring and continuous improvement of teaching and learning process.

Around 50 per cent of the students appreciated use of student centric methods of teaching with
remark ‘to a great extent’. 34 per cent of the students choose ‘moderate’ on this statement.

96 per cent of the students agreed that teachers encourage them to participate in extracurricular
activities.

Around 56 per cent of the students appreciated the efforts made by teachers to inculcate soft
skill, life skill and employability skills for students with remark ‘to a great extent’. Around 34 per
cent of the students choose ‘moderate’ on this statement.

Around 42% of the students responded that more than 70 per cent teachers use ICT tools while
teaching.

94 per cent of the students agreed with the statement that the quality of teaching-learning
process in the institute is very good.

92 per cent of the students agreed that the staff in the institution is cooperative and helpful.
Around 6 per cent of the students preferred to stay neutral on this statement.

90 per cent of the students agreed that the institution has well-furnished support facilities.
Around 86 per cent of the students agreed that grievance redressal cell listen and extricate the
student’s problems.

Suggestions given by the students Action Taken
Use of LCD Projector Faculty members are highly encouraged to
deliver their lecture through PowerPoint
Presentation using LCD projector.
Discipline in Library Librarian is directed to maintain the discipline in
library. Hoardings of ‘Keep Silence’ are pasted
on walls in library.
Extracurricular activities The conveners of different cells/committees are
directed to ensure students’ participation in
inter college, university, national, state, and
international levels programmes/events.
Listen and extricate the students’ problems Mentors are directed to provide requisite advice
to the students for resolving their problems
regarding conceptual understanding of subjects,
inability to perform well in the examination or




any other problem related to their personality
development.

Use of student centric methods

The faculty members are directed to adopt
student-centric methods such as Participative
Learning, Experiential Learning and
Collaborative Learning by organising
Workshops, Seminars, Virtual Lab, Activity-
based learning, Flipped Classroom, guest
lecture, Group Discussion/debate, and creating
Peer learning groups. The teachers are advised
to make use of the ICT tools viz. Google
Classroom, PPT, online quizzes for conducting
various Language games, Poster presentation
etc.




