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INDIRA GANDHI NATIONAL COLLEGE LADWA 

Students Satisfaction Survey 

2022-2023 

The students satisfaction survey was conducted through Google form 

 https://forms.gle/mRpwhcG1XftzSfFh6   in May  2023 to obtain the authentic fedback about the various 

aspects like quality of teaching, mentoring, facilities, infrastructure etc.  from the students regarding the 

institution and  a total of 50 students participated in the survey. The students satisfaction survey was 

conducted as per the guidelines by NAAC. 
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Findings: 

➢ Regarding the coverage of syllabus, 82% of the students satisfied with the coverage more than 80 

per cent.  

➢ 100 per cent of the students appreciated the preparedness of teachers with remark ‘thoroughly 

and satisfactorily’. 

➢ Around 76 per cent of the students appreciated communication skill of the teachers with the 

remark ‘always effective’ 

➢ The fairness of internal evaluation process is well applauded by 94 per cent of the students. 

➢ 66 per cent of the students got satisfied with the transparency of internal assessment. 

➢ 86 per cent of the students applauded the institution interest in promoting field visit, study tour, 

training programs etc. 

➢ 86 per cent of the students responded that institution facilitate them in cognitive, social and 

emotional growth  
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➢ 92 percent of the students agreed that institution provide multiple opportunities to learn and 

grow. 

➢ 78 percent of the students satisfied that teachers inform them every time about course outcomes 

and program outcomes. 

➢ Around 80 per cent of the students applauded the cooperation of their mentor. 

➢ Around 92 per cent students are satisfied with the practical examples and applications mentioned 

by the teachers while explaining the concepts. 

➢ Around 88 per cent students responded that teachers identify their strengths and guide them. 

➢ 92 per cent of the students feel that teachers can identify their weakness. 

➢ Around 92 per cent of the students are agreed that the institution make efforts to engage them 

in the monitoring and continuous improvement of teaching and learning process. 

➢ Around 50 per cent of the students appreciated use of student centric methods of teaching with 

remark ‘to a great extent’. 34 per cent of the students choose ‘moderate’ on this statement. 

➢ 96 per cent of the students agreed that teachers encourage them to participate in extracurricular 

activities. 

➢ Around 56 per cent of the students appreciated the efforts made by teachers to inculcate soft 

skill, life skill and employability skills for students with remark ‘to a great extent’. Around 34 per 

cent of the students choose ‘moderate’ on this statement. 

➢ Around 42% of the students responded that more than 70 per cent teachers use ICT tools while 

teaching. 

➢ 94 per cent of the students agreed with the statement that the quality of teaching-learning 

process in the institute is very good.  

➢ 92 per cent of the students agreed that the staff in the institution is cooperative and helpful. 

Around 6 per cent of the students preferred to stay neutral on this statement. 

➢ 90 per cent of the students agreed that the institution has well-furnished support facilities. 

➢ Around 86 per cent of the students agreed that grievance redressal cell listen and extricate the 

student’s problems. 

 

Suggestions given by the students Action Taken 

Use of LCD Projector Faculty members are highly encouraged to 
deliver their lecture through PowerPoint 
Presentation using LCD projector. 

Discipline in Library Librarian is directed to maintain the discipline in 
library. Hoardings of ‘Keep Silence’ are pasted 
on walls in library. 

Extracurricular activities The conveners of different cells/committees are 
directed to ensure students’ participation in 
inter college, university, national, state, and 
international levels programmes/events. 

Listen and extricate the students’ problems Mentors are directed to provide requisite advice 
to the students for resolving their problems 
regarding conceptual understanding of subjects, 
inability to perform well in the examination or 
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any other problem related to their personality 
development. 

Use of student centric methods The faculty members are directed to adopt 
student-centric methods such as Participative 
Learning, Experiential Learning and 
Collaborative Learning by organising 
Workshops, Seminars, Virtual Lab, Activity-
based learning, Flipped Classroom, guest 
lecture, Group Discussion/debate, and creating 
Peer learning groups. The teachers are advised 
to make use of the ICT tools viz. Google 
Classroom, PPT, online quizzes for conducting 
various Language games, Poster presentation 
etc. 

 


