INDIRA GANDHI NATIONAL COLLEGE LADWA

Students Satisfaction Survey

2021-2022

The students satisfaction survey was conducted through Googleform
(https://forms.gle/kPtSPchiCWdSBByi9) in June 2022 to obtain the authentic fedback about the
various aspects like quality of teaching, mentoring, facilities, infrastructure etc. from the students
regarding the institution and a total of 364 students participated in the survey.The students
satisfaction survey was conducted as per the guidelines by NAAC.

Which subject area are you currently pursuing?
364 responses

@ Arts
@ Commerce
@ Science

D) Gender:

364 responses

® Male
® Female
Transgender



https://forms.gle/kPtSPchjCWdSBByi9

1. How much of the syllabus was covered in the class? H&f T fad1 UTeIshH ha fdhar T U1?

364 responses

/il

® 35to0 100%
® 70 to 84%
@ 55to0 69%
@ 30t054%
@ Below 30%

2. How well did the teachers prepare for the classes?fR1&d! 3 Hesff & U fdat st Gt &l

364 responses

@ Thoroughly T8 TRE ¥

@ Satisfactorily JdSoHH

@ Unsatisfactorily S HdSsdh

@ Poorly FUTR

@ Won't teach at all fSega TRt =78t

3. How well were the teachers able to communicate? &/ fdhaH! 331 g U Tdrg & H JeH A2

364 responses

14.6%

@ Always effective TR THTE

@ Sometimes effective HH-HH THE
@ Just satisfactorily Ic¥oi=dh

@ Generally ineffective IHI-IAT YT
@ Very poor communication EEHH’:TI\_!ﬁ?




4. The teacher’s approach to teaching can best be described as fR1&01 & feTU 1&g & EfPPI0T bl
e ST AT S Gl &

364 responses

® Excellent 3&E

@ Very good dgd 331
@ Good 331

@ Fair AR

@ Poor B

5. Fairness of the internal evaluation process by the teachers. RI&®] gRT $fidRe Yedid Ulshar &t
fragese

364 responses

® Always fair 92N w8

@ Usually fair oT3: e

@ Sometimes unfair HH-HH TaT
@ Usually unfair UT: TeTedt

@ Unfair U&TTil

6. Was your performance in assignments discussed with you? &7 3T & gRT fahU 1T 3rare-He
3 weele @ == 1 118 ot

364 responses

@ Every time EH2T
@ Usually 3TAR TR

, @ Occasionally/Sometimes Fl-w i
® Rarely Tmg g @t

Yy | ® Nover &1 ]

44.8%




7. The institute takes active interest in promoting field visit, study tour, training programs, etc. and

other opportunities for students. TR B & forw . £ 3R 37 siamRl &) ggrar ¢ & wfsa SR aar gl

364 responses

® Regularly Fafg =0 q

@ Often TR
Sometimes H-waft

@ Rarely TG g Fff

@ Never Hl gl

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. 3(TTdT TRAT H FRIEUT 3R elTE W AT 3R HIaTED A H Fiaem war Hdl g

364 responses

@ Significantly SrguiaT 9
® Very well §gd MDY
Moderately Ad g A
@ Marginally Hid 9 9
@ Not at all feegpd g1

9. The institution provides multiple opportunities to learn and grow. T¥IT g 3R dg & feru &3
(AR Y Bl 3

364 responses

@ Strongly agree I{Ufﬁ: HeHd
@ Agree HgHd
Neutral dc¥]
@ Disagree 3gHd
@ Strongly disagree q;lﬂﬂ:@m@ﬂ—d




10. Teachers inform you about your expected competencies, course outcomes and program

outcomes.R1&@ MU MU SUfera geramaf, sy ...oMf 3R HrfeH uRoml & sR § gfad s B

364 responses

@ Every time EART

@ Usually 3TAR TR
Occasionally/Sometimes B

@ Rarely UG g Foff

@ Never &3l gl

11. Your mentor does a necessary follow-up with an assigned task to you.3{TUdT mentor 30! Udh

AU S & 1 U 3Mag® adl B Hdl 6l

364 responses

@ Every time RN

@ Usually 3THIR ™
Occasionally/Sometimes -t

@ Rarely 9E g o4t

@ | don't have a mentor 5eX A8 ©

12. The teachers illustrate the concepts through examples and applications. f21&fe 3qrgIU [ 3R
YA & e § SauRuNSf &1 guiH ®d g |

364 responses

@ Every time §HTT

@ Usually 3THAR T
Occasionally/Sometimes Ffi-mht

@ Rarely TG & Foff

@ Never mft T8t




13. The teachers identify your strengths and encourage you with providing right level of challenges.

e st fdaal &1 ugaH oRd 8, 3R SMUH! T8l TR &1 gfaal UeH 3 ¢ |

364 responses

@ Fuly G RE 4
@ Reasonably 3fd

Partially 32 =0 4
8% @ slightly 4TS sgd
1 @ Unable to Partially 3216 wu § &3 o

S}

14. Teachers are able to identify your weaknesses and help you to overcome them. fR1&/d& 3Taa|
HHGNNGT Bl UM 3R 35 gX B H US| Hag 1 § G&d 5|

364 responses

@ Every time §HTT

® Usually sifrmr=m
Occasionally/Sometimes Ffi-mht

@ Rarely TG g St

@ Never mft T8t

15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process. ..."> BT &I &% B o (o4 TN YR el g |

364 responses

@ Strongly agree Ugﬂﬁ: qgHd
® Agree TgHA
Neutral ¥
@ Disagree 3{HgHd
@ Strongly disagree JUfd:3/TEHT




16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem-solving methodologies for enha...”> 3FYdl &1 M & fert Tow qaTyM & dlid |

364 responses

@ To a great extent BIH! GG &b
® Moderate St
Some what 4TSI ggd
@ Very little §gd &
@ Not at all H2]l gl

17. Teachers encourage you to participate in extracurricular activities.fR1&fd 3UDI sfafRad
Tfcfaferdt & 4T o & forg Uicfed i €

364 responses

@ Strongly agree 11131-?[: HgHd
@ Agree UgHA
Neutral ¥
@ Disagree 3{HgHd
@ Strongly disagree TUTd: 3RTEHT

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. 9.0 ${U&! &1 & foru TR &7 &1 v far S g

364 responses

@ To a great extent BIH! GG b
@ Moderate St
Some what 4TSI ggd
@ Very little §gd &
@ Not at all B3 =7g)




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. faram ufaerd fRierds ugTd T TarRiiS! Uioige, AeciHifear afe &1 SuanT Hd |

364 responses

@ Above 90%
® 70-89%
50 — 69%
® 30-49%
@ Below 29%

20. The overall quality of teaching-learning process in your institute is very good. 3{[Ud H&I T
teaching learning Wil &1 THY UGl 9gd @1 g |

364 responses

@ Strongly agree 11131-?[: HgHd
@ Agree UgHA
Neutral ¥
@ Disagree 3{HgHd
‘ @ Strongly disagree TUTd: 3RTEHT

21. The staff in the institution is cooperative and helpful. T&ITH HHAR! Tganl 3R e g

364 responses

@ Sstrongly agree JUid: TgHd
@ Agree UgHd
Neutral 0¥
@ Disagree 3{HgHd
@ Strongly disagree TUTd: 3RTEHAT




22. The institution has well-furnished support facilities-laboratory, sports complex, parking,

computers, classrooms etc. TR T 33 ARG T O, TR, Tl URER, Ifeh 1, Hoges, Hemd oi1fe g

364 responses
@ Strongly agree JUIT: HgHd
@ Agree gHd
44 2% Neutral dc¥f
@ Disagree 39gHd
A @ Strongly disagree q;lﬂﬂ: 3{Hgad
39.8%

23. Grievance redressal cell listen and extricate the student's problems. RI®Tad FaRUI UHIE A
B 61 FHRSM DI AT d IDT gAY b |

364 responses

@ Strongly agree Ti'h: HgHd
® Agree gHd
Neutral dc¥
@ Disagree 3 ggHd
@ Strongly disagree TUfd: 3RTEHT

Findings:

> Regarding the coverage of syllabus, 84% of the students satisfied with the coverage more
than 70 per cent.

> 93 per cent of the students appreciated the preparedness of teachers with remark
‘thoroughly and satisfactorily’.
Around 70 per cent of the students appreciated communication skill of the teachers with the
remark ‘always effective’
The fairness of internal evaluation process is well applauded by 91 per cent of the students.
71 per cent of the students got satisfied with the transparency of internal assessment.
69 per cent of the students applauded the institution interest in promoting field visit, study
tour, training programs etc.
80 per cent of the students responded that institution facilitate them in cognitive, social and
emotional growth
86 percent of the students agreed that institution provide multiple opportunities to learn
and grow.




70 percent of the students satisfied that teachers inform them every time about course
outcomes and program outcomes.

Around 87 per cent of the students applauded the cooperation of their mentor.

Around 90 per cent students are satisfied with the practical examples and applications
mentioned by the teachers while explaining the concepts.

Around 83 per cent students responded that teachers identify their strengths and guide
them.

82 per cent of the students feel that teachers can identify their weakness.

Around 86 per cent of the students are agreed that the institution make efforts to engage
them in the monitoring and continuous improvement of teaching and learning process.
Around 41 per cent of the students appreciated use of student centric methods of teaching
with remark ‘to a great extent’. 43 per cent of the students choose ‘moderate’ on this
statement.

93 per cent of the students agreed that teachers encourage them to participate in
extracurricular activities.

Around 44 per cent of the students appreciated the efforts made by teachers to inculcate
soft skill, life skill and employability skills for students with remark ‘to a great extent’.
Around 38 per cent of the students choose ‘moderate’ on this statement.

Around 34% of the students responded that more than 70 per cent teachers use ICT tools
while teaching.

85 per cent of the students agreed with the statement that the quality of teaching-learning
process in the institute is very good.12 per cent of the students preferred to stay neutral on
this statement.

87 per cent of the students agreed that the staff in the institution is cooperative and helpful.
Around 9 per cent of the students preferred to stay neutral on this statement.

84 per cent of the students agreed that the institution has well-furnished support facilities.
Around 80 per cent of the students agreed that grievance redressal cell listen and extricate
the student’s problems.

Suggestions given by the students Action Taken
Use of LCD Projector Faculty members are highly encouraged to
deliver their lecture through PowerPoint
Presentation using LCD projector.
More study material/books in Library Librarian is directed to purchase more books
for all the streams.
Cleanliness in classroom The sweepers are directed to clean all the class
roomsregularly. The duty of maintaining the
hygiene of the classrooms is assigned to the
college peon.
Extracurricular activities The conveners of different cells/committees
are directed to ensurestudents’ participation in
inter college, university, national, state and
international levels programmes/events.
Inculcate soft skills, life skills and employability | The Institution has commenced 30 Hours
skills certificate courses to improve life skills of
students viz. communication skill, leadership
skill and professional skill courses.
Listen and extricate the students’ problems Mentorsare directed to providerequisiteadvice
to the students for resolving their problems




regarding  conceptual understanding  of
subjects, inabilityto perform well in the
examination or any other problem related to
their personality development.

Useof student centric methods

The faculty members are directed to adopt
student-centric methods such as Participative
Learning, Experiential Learning and
Collaborative Learning by organising
Workshops, Seminars, Virtual Lab, Activity-
based learning, Flipped Classroom, guest
lecture, Group Discussion/debate, andcreating
Peer learning groups. The teachers are advised
to make useof the ICT tools viz. Google
Classroom, PPT, online quizzes for conducting
various Language games, Poster presentation
etc.

Improvement of quality of edibles in the
college canteen

The CanteenCommittee is directed to maintain
the quality standard of edibles in the college
canteen.




