
Action‌ ‌Taken‌ ‌Report‌ ‌ 

Feedback‌‌is‌‌the‌‌backbone‌‌of‌‌any‌‌institution.‌‌No‌‌institution‌‌can‌‌grow‌‌and‌‌make‌‌arrangements‌‌for‌‌                             
the‌‌betterment‌‌of‌‌the‌‌institution‌‌without‌‌taking‌‌feedback‌‌from‌‌different‌‌stakeholders.‌‌In‌‌order‌‌to‌‌                           
ensure‌ ‌constant‌ ‌growth‌ ‌of‌ ‌the‌ ‌institution‌ ‌and‌ ‌progress‌ ‌of‌ ‌the‌ ‌students,‌ ‌we‌ ‌have‌ ‌collected‌‌                           
feedback‌ ‌in‌ ‌blended‌ ‌mode‌ ‌from‌ ‌different‌ ‌stakeholders‌ ‌and‌ ‌analysed‌ ‌it.‌ ‌A‌ ‌structured‌‌                       
questionnaire‌ ‌consisted‌ ‌of‌‌multiple-choice‌‌questions‌‌and‌‌one‌‌descriptive‌‌question‌‌was‌‌prepared‌‌                     
and‌ ‌shared‌ ‌with‌ ‌different‌ ‌stakeholders‌ ‌to‌ ‌develop‌ ‌the‌ ‌road‌ ‌map‌ ‌for‌ ‌the‌ ‌academic‌ ‌year‌ ‌ahead.‌ ‌ 

A‌ ‌total‌ ‌of‌ ‌1109‌ ‌curriculum‌ ‌based‌‌(subject‌‌wise)‌‌questionnaires‌‌were‌‌filled‌‌by‌‌students.‌‌Almost‌‌                           
80-85‌ ‌percent‌ ‌agreed‌ ‌with‌ ‌the‌‌objectives‌‌and‌‌suitability‌‌of‌‌the‌‌course‌‌content,‌‌balance‌‌between‌‌                           
theory‌‌and‌‌application‌‌and‌‌its‌‌completion‌‌within‌‌stipulated‌‌time‌‌period.‌‌They‌‌were‌‌also‌‌satisfied‌‌                           
that‌ ‌the‌ ‌course‌ ‌created‌ ‌interest‌ ‌in‌ ‌the‌ ‌subject‌‌area‌‌and‌‌helped‌‌in‌‌developing‌‌their‌‌personalities.‌‌                             
Almost‌‌70-77‌‌percent‌‌‌agreed‌‌with‌‌the‌‌practical‌‌relevance‌‌of‌‌the‌‌curriculum‌‌in‌‌resolving‌‌daily‌‌life‌‌                             
problems‌‌and‌‌availability‌‌of‌‌sufficient‌‌number‌‌of‌‌prescribed‌‌books‌‌and‌‌reference‌‌material‌‌in‌‌the‌‌                           
library.‌‌The‌‌analysis‌‌of‌‌the‌‌feedback‌‌educed‌‌that‌‌there‌‌is‌‌a‌‌need‌‌to‌‌enrich‌‌the‌‌library,‌‌to‌‌revise‌‌the‌‌                                     
curriculum‌ ‌and‌ ‌to‌ ‌introduce‌ ‌skill-based‌ ‌courses‌ ‌to‌ ‌resolve‌ ‌daily‌ ‌life‌ ‌problems.‌ ‌ 

A‌ ‌feedback‌ ‌from‌ ‌the‌ ‌teaching‌ ‌faculty‌ ‌of‌ ‌the‌ ‌college‌ ‌was‌ ‌taken‌ ‌to‌ ‌have‌ ‌suggestions‌ ‌regarding‌‌                             
curriculum‌ ‌enhancement.‌ ‌‌96‌ ‌percent‌ ‌agreed‌ ‌with‌ ‌the‌ ‌suitability‌ ‌of‌ ‌curriculum‌ ‌and‌ ‌‌evaluation‌‌                       
methods‌‌mentioned‌‌in‌‌the‌‌syllabus‌‌whereas‌‌‌80-88‌‌percent‌‌agreed‌‌that‌‌curriculum‌‌is‌‌intellectually‌‌                         
stimulating,‌ ‌there‌ ‌are‌ ‌prospects‌ ‌for‌ ‌higher‌ ‌education‌ ‌and‌ ‌it‌ ‌is‌ ‌completed‌ ‌within‌ ‌stipulated‌‌                         
teaching‌ ‌days.‌ ‌They‌ ‌admit‌ ‌that‌ ‌they‌ ‌‌have‌ ‌the‌ ‌freedom‌ ‌to‌ ‌adopt‌ ‌new‌ ‌techniques‌ ‌of‌ ‌teaching.‌‌                             
Almost‌‌‌71-80‌‌percent‌‌agreed‌‌that‌‌a‌‌sufficient‌‌number‌‌of‌‌prescribed‌‌books‌‌and‌‌reference‌‌material‌‌                           
is‌‌also‌‌available‌‌in‌‌the‌‌library;‌‌there‌‌is‌‌a‌‌conducive‌‌teaching‌‌environment‌‌in‌‌the‌‌college;‌‌syllabi‌‌                               
have‌ ‌‌well‌ ‌defined‌ ‌aims‌ ‌and‌ ‌objectives‌ ‌that‌ ‌help‌ ‌to‌ ‌‌bridge‌ ‌the‌ ‌gap‌ ‌between‌ ‌theory‌ ‌and‌ ‌application.‌ ‌ 

‌A‌‌feedback‌‌from‌‌55‌‌alumni‌‌of‌‌the‌‌college‌‌was‌‌taken‌‌to‌‌have‌‌suggestions‌‌regarding‌‌curriculum‌‌                               
enhancement.‌ ‌Almost‌ ‌80-90‌ ‌percent‌ ‌agreed‌ ‌that‌ ‌the‌ ‌curriculum‌ ‌enhanced‌ ‌their‌ ‌practical‌‌                     
knowledge,‌ ‌developed‌ ‌their‌ ‌critical‌ ‌and‌ ‌analytical‌ ‌thinking‌ ‌and‌ ‌encouraged‌ ‌them‌ ‌to‌‌contribute‌‌                       
for‌‌the‌‌welfare‌‌of‌‌the‌‌community.‌‌70-75‌‌percent‌‌agreed‌‌that‌‌the‌‌curriculum‌‌generated‌‌in‌‌them‌‌the‌‌                               
ability‌ ‌to‌ ‌work‌ ‌effectively‌ ‌with‌ ‌people‌ ‌of‌ ‌diverse‌ ‌cultures‌ ‌and‌ ‌contributed‌ ‌to‌ ‌their‌ ‌overall‌‌                           
development.‌ ‌ 

To‌ ‌know‌ ‌whether‌ ‌there‌ ‌was‌ ‌a‌ ‌need‌ ‌to‌ ‌revise‌ ‌the‌‌curriculum,‌‌feedback‌‌forms‌‌were‌‌filled‌‌by‌‌22‌‌                                 
parents.‌‌67‌‌percent‌‌agreed‌‌that‌‌the‌‌curriculum‌‌is‌‌intellectually‌‌stimulating‌‌and‌‌completed‌‌within‌‌                         
stipulated‌‌time.‌‌Almost‌‌70-77‌‌percent‌‌agreed‌‌with‌‌the‌‌suitability‌‌of‌‌the‌‌course‌‌content;‌‌its‌‌aims;‌‌                             
practical‌ ‌relevance;‌ ‌inculcation‌ ‌of‌‌moral‌‌values‌‌among‌‌their‌‌wards‌‌and‌‌they‌‌were‌‌also‌‌satisfied‌‌                           
with‌ ‌the‌ ‌books‌ ‌available‌ ‌in‌ ‌the‌ ‌library.‌ ‌81-86‌ ‌percent‌ ‌agreed‌ ‌that‌ ‌curriculum‌ ‌developed‌‌                         
personalities‌ ‌of‌ ‌their‌ ‌wards‌ ‌and‌ ‌there‌ ‌were‌ ‌prospects‌ ‌for‌ ‌higher‌ ‌education/employability.‌ ‌ 



Feedback‌ ‌analysis‌ ‌report‌ ‌was‌ ‌prepared‌ ‌on‌ ‌the‌ ‌basis‌ ‌of‌ ‌responses‌ ‌received‌ ‌from‌ ‌all‌ ‌the‌‌                           
stakeholders‌ ‌regarding‌ ‌curriculum‌ ‌designing,‌ ‌its‌ ‌implementation‌ ‌and‌ ‌its‌ ‌applicability.‌ ‌It‌ ‌was‌‌                     
found‌ ‌that‌ ‌all‌ ‌the‌ ‌responses‌ ‌were‌ ‌positive‌ ‌in‌ ‌this‌ ‌regard.‌ ‌Then,a‌ ‌feedback‌ ‌analysis‌ ‌report‌ ‌was‌ ‌                             
discussed‌ ‌in‌ ‌the‌ ‌IQAC‌ ‌meeting‌ ‌as‌‌well‌‌as‌‌with‌‌various‌‌stakeholders‌‌and‌‌an‌‌action‌‌taken‌‌report‌‌                               
was‌ ‌prepared.‌ ‌After‌ ‌the‌ ‌approval‌ ‌of‌ ‌governing‌ ‌body,‌ ‌this‌‌action‌‌taken‌‌report‌‌was‌‌forwarded‌‌to‌‌                             
concerned‌ ‌Departments‌ ‌of‌ ‌the‌ ‌affiliating‌ ‌university,‌ ‌KUK‌ ‌The‌ ‌f‌ollowing‌ ‌suggestions‌ ‌were‌‌                     
received‌ ‌from‌ ‌the‌ ‌stakeholders::‌ ‌ 

‌ 
1. Specific‌ ‌revision‌ ‌of‌ ‌curriculum‌ ‌was‌ ‌suggested.‌ ‌ 
2. It‌ ‌was‌ ‌suggested‌ ‌that‌ ‌Seminars/‌ ‌Presentations‌ ‌and‌ ‌Project‌ ‌work/Internship‌ ‌should‌ ‌be‌‌ 

part‌ ‌of‌ ‌the‌ ‌curriculum.‌ ‌ 
‌ 

The‌ ‌above‌ ‌mentioned‌ ‌suggestions‌ ‌were‌ ‌forwarded‌ ‌to‌ ‌the‌ ‌affiliating‌ ‌university‌ ‌by‌ ‌each‌‌ 
department.‌ ‌On‌ ‌the‌ ‌basis‌ ‌of‌ ‌suggestions‌ ‌other‌ ‌than‌ ‌above‌ ‌mentioned,‌ ‌the‌ ‌following‌ ‌actions‌‌ 
were‌ ‌taken‌ ‌by‌ ‌the‌ ‌college‌ ‌administration.‌ ‌ 
‌ 

Suggestion‌:‌  ‌Discipline‌ ‌Should‌ ‌be‌ ‌maintained‌ ‌properly‌ ‌to‌ ‌create‌ ‌a‌ ‌healthier‌ ‌academic‌ ‌environment‌‌ 
atmosphere‌ ‌should‌ ‌be‌ ‌created.‌ ‌ 

Action‌ ‌taken‌:‌  ‌Discipline‌ ‌Committee‌ ‌was‌ ‌directed‌ ‌to‌ ‌prepare‌ ‌the‌ ‌roster‌ ‌for‌ ‌the‌ ‌proctorial‌ ‌duty‌ ‌of‌ ‌all‌‌ 
the‌ ‌staff‌ ‌members‌ ‌to‌ ‌ensure‌ ‌the‌ ‌discipline‌ ‌in‌ ‌the‌ ‌corridors‌ ‌and‌ ‌campus.‌ ‌ 

Suggestions‌:‌ ‌Need‌ ‌of‌ ‌practical‌ ‌aspects‌ ‌of‌ ‌curriculum‌ ‌for‌ ‌up‌ ‌gradation‌ ‌of‌ ‌students‌ ‌skill;‌ ‌field‌ ‌Study‌‌ 
may‌ ‌be‌ ‌added‌ ‌for‌ ‌6th‌ ‌sem;‌ ‌Course‌ ‌Outcomes‌ ‌should‌ ‌be‌ ‌designed‌ ‌by‌ ‌the‌ ‌concerned‌ ‌university;Aims‌‌ 
and‌ ‌objectives‌ ‌of‌ ‌the‌ ‌syllabi‌ ‌should‌ ‌be‌ ‌clearly‌ ‌defined‌ ‌and‌ ‌modifications‌ ‌in‌ ‌the‌ ‌syllabi‌ ‌should‌ ‌be‌‌ 
done‌ ‌accordingly;Internship/‌ ‌practical‌ ‌training‌ ‌should‌ ‌be‌ ‌a‌ ‌part‌ ‌of‌ ‌syllabi‌ ‌to‌ ‌acquire‌ ‌skills‌ ‌so‌ ‌that‌‌ 
syllabi‌ ‌bridges‌ ‌the‌ ‌gap‌ ‌between‌ ‌theory‌ ‌and‌ ‌practical‌ ‌applications.‌ ‌ 

Action‌ ‌taken‌:1.‌  ‌Forwarded‌ ‌to‌ ‌affiliating‌ ‌university‌ ‌for‌ ‌appropriate‌ ‌action.‌ ‌ 

 ‌2.‌ ‌To‌ ‌enhance‌ ‌the‌ ‌students‌ ‌skills,‌ ‌ ‌four‌  ‌skill‌ ‌based‌ ‌certificate‌ ‌courses‌ ‌approved‌ ‌by‌‌ 
UGC‌ ‌under‌ ‌Jeevan‌ ‌Kaushal‌ ‌scheme‌ ‌and‌ ‌two‌ ‌other‌ ‌certificate‌ ‌courses‌ ‌were‌  ‌proposed‌ ‌for‌‌ 
the‌ ‌academic‌ ‌year‌ ‌2020-21.‌‌ ‌  

Suggestion:‌ ‌‌One‌ ‌full‌ ‌Syllabus‌ ‌test‌ ‌should‌ ‌be‌ ‌conducted‌ ‌before‌ ‌the‌ ‌exams‌ ‌and‌ ‌Class‌ ‌tests‌ ‌should‌ ‌be‌‌ 
taken‌ ‌in‌ ‌a‌ ‌scheduled‌ ‌manner.‌ ‌ 

‌ 
Action‌ ‌taken‌:‌ ‌Departments‌ ‌were‌ ‌directed‌ ‌to‌ ‌conduct‌ ‌this‌ ‌type‌ ‌of‌ ‌exam‌ ‌at‌ ‌their‌ ‌own‌ ‌level.‌ ‌ 

‌ ‌  
Suggestion:‌ ‌‌Curriculum‌ ‌should‌ ‌generate‌ ‌the‌ ‌ability‌ ‌to‌ ‌work‌ ‌effectively‌ ‌with‌ ‌people‌ ‌of‌ ‌diverse‌ ‌ 
cultures.‌ ‌ 
Action‌ ‌taken‌:‌ ‌C‌ommunity‌ ‌outreach‌ ‌programmes‌ ‌and‌ ‌frequent‌ ‌visits‌ ‌to‌ ‌nearby‌ ‌villages‌ ‌for‌ ‌this‌‌ 
purpose‌ ‌were‌ ‌proposed‌ ‌to‌ ‌be‌ ‌undertaken.‌ ‌ 

Suggestion:‌More‌ ‌books‌ ‌are‌ ‌required‌ ‌in‌ ‌the‌ ‌library.‌ ‌ 



Action‌ ‌taken‌:‌ ‌The‌ ‌librarian‌ ‌was‌ ‌directed‌ ‌to‌ ‌enrich‌ ‌the‌ ‌library‌ ‌as‌ ‌per‌ ‌the‌ ‌requirements‌‌ 
of‌ ‌the‌ ‌stakeholders.‌ ‌ 
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